Hupopmauns
0 pe3y/bTaTax MpOBeJeHHs COMHOIOTHYECKOT0 ONPoca (AHKeTHPOBAHKE)
I YPOBHS MAHEHTORB CTALHOHAPA, C HeJIbI0 H3YUYeHH MHEHHS O BONpocaM
YAOBJIETBOPEHHOCTH A0CTYNHOCTHI0 H KAa4eCTBOM MPEXOCTABIIAEeMON MeHIIHHCKOM
NOMOIH IPH OCYINeCTBJIeHHH 0053aTeJIbHOr0 MEAHIIHHCKOr0 CTPAXOBAHUS B

I'bBY3 CK «llInakosckasa Pb»

CrneunanucraMy MexxpaioHHoro gunuana B ropone M3obunsnom TOOMC CK
B anpesie 2021 rojga nmpoBeneH COLMUOJIOTWYECKHH onpoc (aHKeTupoBanue) | ypoBHs
HalMEeHTOB  CTallMOHapa, C  LeNbl0  U3yYeHHMS MHEHHs 10  BOIpocaM
YIOBIETBOPEHHOCTH AOCTYNHOCTBIO M Ka4eCTBOM TPEAOCTABIAEMON MeOUIIHHCKOM
MTOMOIIY NPU OCYIIECTBIEHUH 00A3aTEILHOTO MEOULMHCKOro crpaxosanus B [BY3
CK «llInakoBckas Pb».

B cootBeTcTBHY ¢ KBOTHOU BBIOOPKO#H OBLIO ONMpoieHsl 52 yenoBeka, H3 HUX:

CrpyKTypHas eIdHHIIA Jons cTpyKTypHO¥W €AMHMLIE] B T€HEPAIbHONW COBOKYITHOCTH
MaJibuuki oT 0-17 jet 11,6% 6 YeI0BeEK
My>K4uHHI 18-59 ner 15,4% 8 yenosek
My>K4HuHEI 60 JIeT U cTapuie b5 7 4elloBeK
aeBoukH ot 0-17 ner 9,6% 5 yegoBEK L
JKeHIuHE! 18-54 roga 26,9% 14 gyenoBex
| JEHIIUHEI 55 JIeT U cTapine 23,0% 12 genoBek

Y noBeTBOpEHE! Ka4eCcTBOM OECIIaTHOM MEIULMHCKOR MOMOIIY, MOTydaeMOoit
B cranuoHape — 63,5%, ckopee yIOOBIETBOpPEHE!, YeM He YIOBIETBOpeHEl — 34,6%,
3aTPYIHUIACE OTBETUTH — 1,9% pecroHaeHToB.

YIOBIETROPEHEI  TEXHHUYECKUM  COCTOSHMEM, PEMOHTOM IIOMELIeHHH,
TUTOMAAEI0 nomernenui — 61,5%, ckopee yHOBIETBOPEHE], YEM HE YIOBJIETBOPEHBI —
28,8%, cxopee He YIOBICTBOPEHEI, Y€M yIOBJIETBOPEHbI — 9,6% pECIIOHIEHTOB.

Y noBieTBopeHsl KOM(OPTHOCThIO OOMBPHUYHON MajaThl B MECT MpebhIBAHUSA
nanueHToB — 61,5%, ckopee yOOBIETBOPEHBI, YeM He YIOBIETBOpeHbl — 28,8%,
CKOpee He YAOBIETBOPEHEI, YeM YAOBIETBOPEHEI — 9,6% PECHOHIEHTOB.

YnosnerBopeHs!l nuTanueM — 59,6%, ckopee yHOBIIETBOpPEHBI, 4YeM He
yIOBIETBOpeHEI — 23,1%, ckopee He yIOBIETBOPEHBI, YeM yIOBIETBOPEHHI — 7,7%,
3aTPYAHIIIUCH OTBETUTE — 9,6% pecrnoHIeHTOB.

Y 10BNETBOPEHEI OCHAIEHHOCTHIO COBpPEMEHHBIM MEIULMHCKAM
obopynosanueM — 63,5%, ckopee yIOBIETBOPEHSHI, YeM HE YAOBIETBOPEHBI — 26,9%,
CKOpee He yIOBIETBOPEHBI, Y€M yIOBIETBOpPeHBI — 3,8%), 3aTpyAHUIMCH OTBETUTH —
5,8% pecrnoHaeHTOB.

YinosnerBopensl — ofecrnieyeHneM ~— MeIUKaMEHTaMH M PACXOJHBIMH
marepuanamu — 63,5%, ckopee yIOBIeTBOpEHBl, YeM He ymoBieTBopeHsl — 30,8%,
CKOpee He yAOBICTBOPEHEI, UM YAOBIETBOPEHHI — 3,8%), 3aTpYAHUIUCE OTBETUTH —
1,9% pecnoHneHTOB.

VY 10oBNETBOPEHB! CPOKAMU OXUIOAHMS IUJIAHOBOW TOCHUTANIM3auuu — 65,4%,
CKOpee YIOBIIETBOPEHBI, Y€M HE YHOBIETBOpeHbl — 21,2%, He YIOBIETBOPEHBI —
1,9%, 3atpynaumucs orBeTuTh — 11,5% pecrnoHaeHToB.

Y nosneTBopeHsl paboToil BCIOMOTATENBHBIX Cnyx0 (1aboparopus, peHTIeH-
KabuHET, QU3nOTepaneBTHIECKUI KabuHeT u T.1.) — 65,4%, ckopee YIOBIETBOPEHBI,
4yeM He ynosieTrBopeHsl — 30,8%, 3aTpyAHUNMCE OTBETHTD — 3,8% peCIOHIEHTOB.
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Y noBieTBOpeHkl pabotoit neuamero Bpada — 71,2%, ckopee yHOBIETBOPEHBI,
4yeM He YAOBIeTBOpeHsbl — 26,9%), 3aTpyIHUINACE OTBETUTE — 1,9% peCcrioHIeHTOB.

[Mpuxoguiock IM4HO (Ans cebg) 3a nociaegaue 3 Mecsma oOpamatecs K
yciayraMm cKopoit memuumHckod nomomu 16 pecnommentam (30,8%): u3 Hux
YAOBJIETBOPEHBl Ka4eCTBOM OKa3aHHOI CKOpOH MeOUIHUHCKOW momomsio — 81,2%,
CKOpee yIOBIIETBOPEHBI, YeM He yaoBieTBopeHsl — 18,8% pecrnoHaeHTOB.

B nemoMm yOooBIETBOPEHHOCTh NALMEHTOB CTalMOHApa KadyeCTBOM OKa3aHUsl
MeauLuHCKo# momornu B 2021 roay cnoxunach CIeayomuM oopa3om:

Y IOBNIETBOPEHHOCTh MEAULIMHCKOMH
Tlokazatenu oMomsio (%)
SHBaps Anpens
Y IOBJIETBOPEHEI 54,1 63,9
CKopee YIOBJIETBOPEHEI, YeM HE YIOBJIECTBOPEHH | 3250 28,0
Ckopee He YIOBJIETBOPEHBI, YEM YIOBIECTBOPEHEI 9,6 3.8
He ynosieTBopeHs! £ 0,2
3aTpyAHUIACE OTBETUTE 0,7 4,1

Takum o00pa3oM ypoBeHb YIOBIETBOPEHHOCTH TAlMEHTOB CTal[HOHAPOB
JAOCTYIHOCTBIO M Ka4eCTBOM IIPEAOCTABIAEMOM MEIUIMHCKOM IOMOLIM IIpH
OCyILIeCTBIEHNH 0053aTeNbHOr0 MEOUIMHCKOIO CTpaxOBaHWS HAaxXOAUTCd B
nuana3one 75-100%, 9T0 COOTBETCTBYET «BBICOKOMY YPOBHION.

Pesynprarel aHkeTHpoBaHMS HampasleHbl IyaBHOMy Bpady [bY3 CK
«Inaxosckast Pb» 115 03HaKOMJIEHHsS U IPUHATHS YNpPaBICHYECKHX pelIeHHH 1o
TIOBBIIIEHHIO YOOBJISTBOPEHHOCTH YPOBHS IOCTYIHOCTH M KadecTBa MeIUIMHCKOH
IIOMOIIY NpY OCYIIECTBIIEHWH OO0S3aTENBHOIO MEIWLUUHCKOTO CTPaxoBaHMs Ha
teppuropur  I1INakoBCKOro MyHHMUMNIATBHOTO OKpyra, M pa3MEIleHHd Ha
MHGOPMAITHOHHEIX CTEHAaX MEIUIIMHCKOW OpraHM3auud ¥ oQULUaIbHOM caiiTe B
cetu « AaTeprer» https://shpakrb.ru/.
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