Huadopmanus
0 pe3y/IbTaTax MPOBeJeHHs COLHO/IOTHYECKOr0 ONPOCa OUEHKH YPOBHHA
YAOBJIETBOPEHHOCTH Ka9€CTBOM MeIHLHHCKOH OMOIIH, 0Ka3aHHOH Y4acTKOBbIM
Bpa4yoM (Tepanesrom/neauarpom) B I'bY3 CK «lllnakoeckas Pb», ydyacTBylowueii B
peaiH3alliH NIPHOPUTETHOIO NPoeKTa «Co3aaHue HOBOH MOIE/TH MeAHIHHCKOM
OpraHM3alHH, 0Ka3bIBAKOIIeH NEPBHYHYIO MEAHKO-CAHHTAPHYIO NIOMOIIL»

CnenvamicramMu MexpaiioHHoro ¢umuana B ropomae MszobmmeHom TOOMC
CK B sauBape 2020 roma mnpoBeJeH COMMOJOTHYECKUH OIPOC OIEHKH YPOBHS
yIOBIETBOPEHHOCTH KayeCcTBOM MEJUIIMHCKON TOMOIIM, OKA3aHHOH Y4YaCTKOBHIM
BpauoM (tepanestoM / neguatpom) B I'BY3 CK «Illnakosckas Pby.

B cooTBeTcTBHYU C KBOTHOM BEIOOPKO#, yeTanoBIeHHOH mucekMoM TOOMC CK
ot 23.01.2020 Ne 08/07-21 «O mpoBenenun anketupoBanus B 2020 roay» Obuiu
onpoineHsl 20 YyenoBek, U3 HUX:

CrpykrypHas eqmHuaua | Jlonsd CTpyKTYpHO# €IMHHUITE B TeHEPATbHOU COBOKYITHOCTH
Mageuuku ot 0-17 ner 10% 2 4elloBeKa
MyxuuHsbl 18-39 ner 10% 2 yenoBeKa
MY)XYHHBI 39-59 jieT 10% 2 yenoBeka
My»x4uHBI 60 JIeT U cTapie 10% 2 yenoBeka
nesouku ot 0-17 ner 10% 2 4eJloBeKa
skeHInuHEl 18-39 roja 19 3 yejoBeKa
xeHmuHE 39-59 rona 15% 3 yenoBeka
JKEHIIMHEI 59 JIET U cTaplie 20% 4 geyoBeKa

Bpemenem oxunanus nmpueMa y kabuHeTa y4acTKOBOTO Bpada (COOTBETCTBHE
(aKTHYECKOro BpeMEHH IIpUeMa BpEeMEeHH 3alliCH) YIoBIeTBOpeHsl — 35,0%; ckopee
YAOBIETBOPEHBL, YeM He yHoBIeTBOpeHbl — 35,0%); ckopee He YOOBIETBOPEHBI, Y€M
yaoBieTBopeHs! — 25,0%; He ynoBieTBopeHsl —5,0% pecIoHIEHTOB.

OTHomleHMeM K IaNWeHTaM YYacTKOBOTO Bpaya BO BpeMs IpHeMa
yaoBneTBopeHsl — 45,0%; ckopee yIOBIETBOPEHEI, YeM He ymoBieTBopeHsl — 40,0%;
CKOpee He yIOBIIETBOPEHBI, YeM yaoBieTBopeHbl — 10,0%; 3aTpyAHHIOCH OTBETUTD —
5,0% pecrnoHAeHTOB.

PesynbratoM o0pallieHHs K y9acTKOBOMY Bpady B LEIOM YHOBJIETBOPEHBI —
35,0%; ckopee yIOBIETBOPEHBI, YeM He yJOBIEeTBOpeHBl — 45,0%; ckopee He
yIOBJIETBOPEHEI, Y€M YAOBIETBOpeHBl — 15,0%, 3aTpyaHuiock otBetuth — 5,0%

PECIIOHIEHTOB.

Opranusanyedl NpoXoXIeHWs IUCIIaHCEPU3AllMH YIAOBJIETBOPeHE — 25,0%;
CKOpee yHNOBJICTBOPECHBI, 4YeM He ynosimeTBopeHel — 30,0%; ckopee He
YJIOBIETBOPEHE!, 4YeM ynoieTBopeHnl — 20,0%; He ynosmetBopeHsl — 5,0%;

3aTpYJHHIIOCH OTBETUTH — 20,0% pecrnoHaeHTOB.

B nenom ynoBneTBOPEHHOCTh MANMEHTOB y4YacTKOBREIX Bpadeil (Tepamesra /
IeauaTpa) KayecTBOM OKa3aHWs MeAunuHCKoi momomu B I kBaprame 2020 roma
CJIOKMIIACH CIEAYIOIUM 00pa3om:

Y I0BJIETBOPEHHOCTh MEAUIUHCKOMH TOMONIBY
[Tokazatenn (%)
SuBapn
Y H0BIETBOPEHE] 35,0
Ckopee yJIOBIETBOPEHEL, YEM HE YI0BIETBOPEHBI 37,3
Ckopee He yIOBIETBOPEHBI, YeM YIOBIETBOPEHE] | ]
He ynosneTsopeHsl i
3aTpyaHUIACE OTBETHTE fis
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Taxum obpazom YPOBEHb YIOBIETBOPEHHOCTH MALUEHTOB
[NOJMKJIMHHUKA IOCTYTHOCTBIO ¥ Ka4eCTBOM IPENOCTAaBISAEMON MEIULUHCKOM

[OMOINM IIpH OCYHIECTBJIEHUM 0053aTENIbHOrO MEIUIMHCKOr0 CTPaXxOBaHMs
HaxoautTcs B guamnazone 65-100 %, 9To cOOTBETCTBYET «BBICOKOMY YPOBHIO».

Pe3ynbTarhl aHKETHPOBAaHUS HampaBleHBl riaaBHoMy Bpady [BY3 CK
«IIInakoBckas Pby ans o3HakoMJieHHs W MPHUHATUS YIPaBICHYECKUX PELICHHHR IO
TIOBBIIIEHUIO YIOBIETBOPEHHOCTH YPOBHS HOCTYIMHOCTH M KadecTBa MEIMIIMHCKON
[OMOINY IPH OCYIIECTBIEHHH O00S3aTeIbHOI0 MEIUIMHCKOIO CTPaxOBaHHs Ha
Teppuropur  11IMakoBCKOrO0 MYyHHIMIAIBHOTO paioHa, M pa3MEINEHHs Ha
WH()OPMAIIMOHHBIX CTeHIAaX MEeIWIMHCKOM OpraHM3al¥id H OQHLUHAIBHOM CalTe B
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cetn «HTepHET» https://mmakoBckasnpb.pdy/.

3amecTuTeNb JUpPEKTOpa
MEXPaOHHOI0 (PUIHaIa

B ropone Nzobunsaom TOOMC CK

P.JI. Onuiexko




