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Crtelrxa,lucraMll Met(par'IouHoro $ltluana o ropoge I'I:o6unlno'v TOOMC CK s ae-

rycre 2019 roAa rlpoBe.4eH coquo.norllqecrlli onpoc (allxeruposauue) II ypoeru nauuen-

TOB IIO,'IIIrcII.IHI]K, C I]EIbrc TI3YTTEHII' MHEHl;lA IlO BONPOCAM YAOBNETBOPEHHOCTI'I AOCTYIIHO-

c'f6ro u KaqectBoM npegoctauuelloii ue,4uqunucoii [oNloluu rpq ocyuecre'renru o6r:a-

renbHoro Meatlql{Hcltofo crpaxoBauut B fEY3 CK <lll]anoncra'q PB)

B cootseroteuu c IcorHoii nu6opttoii, ycraHoBnenHoii nltcruoiu T@OMC CK or

24.01.2019 Ns 08/07-32 (O npoBeaefluu aureruponanua e 20i9 rogy> 6tul onporuenu 30

g9nOBeI(. Li3 HIJX:

CTpyKTypHat enuH[ua .[o.rlt crDyloypHoi eauHl'Iuhr ts feHep,LtErlol{ coBoKyl]]locrli

ualrqllxu or 0-17 ler l 8 % 5 qeroBeK

I'r1'N.ruur,t 1 8-59 ler t3% 4 ,rcaogexa

Myx,rr,iHbr 60 Jrer Ir crapue
'7% 2 qeiroBeKa

Aeeo-rxll or 0-17 rer I 7 % ) 9e,10BeK

)KeEUrr.iHr,I 18-54 foAa 25% 8 qeJroBeK

x(eHulr]Hhl 55 ,rer r.1 cTapuJe 20% 6 ,re,'loBeK

I4s qr.rc,ra onporleHHblx rlocellalor rlo.rlrlKJllrntrl{y: 1 ptu e necr<o,rlxo rcr 20,0Tt;

l-2 prLza e rot 36,'10/o; B cpeAlieM pa3 B MectU- 30,0%; 2-4 pa3a B '\recsu - 13,3yo onpo-

ueHHbtx.

lloceruaror [MeHHo 3Ty itoJ'1I'IK[xItxKy rloroMy qro: 6rti3Ko pacloro)Keua K ,4oMy

30,0%: tr IlpuKpetlneu(a) r:rof lo,rur,'rl'IHxKe 43,3%; 3'ro eaI'IHcrBeHIrat IloJlI'IKIIIlHI4lo B

rcpone - 26,7% oflpolxeHHblx.

lloNleHt,ru 6r'r nolurcruuruty 36,'7yo, He IroN{el{ rr 40,07o; :arpyAnuloco oTBe-

rurr, - 23,37o onpoueuunx.

floBTopHo urr6pa,riz 6rt cBolo tlor'lLIKJIlrHl{Ky 30,0%; He ulr6parru 6I,1 36,7u/o; za-

TpyAHx,'rocb orBer[Tl - 33,3%o onpoiuennrrx.

fpa$ux pa6orr'r Bpa.Ieii u crplt6 rIoJilrKrIlHI'iKI'I: rloJlllocrbx) yao6eH Ant 23'3%;

no 6olr,ruei uacru yAo6en a:ra 50,0%; cnopee ne yao6eu !.|''' - 23,3yol coBepulgHno

ney,lo6er: 3,3%o orpoueHHhlx.

6epyr raroH/3anuabrBarorc{ Ha rpue\{i

Ne
lIII

HairLreirotarue
B peru-
cTparype

(%)

flo rere-
$ony (%)

qepes I4H-
repHer (%)

Ilepe: uHtDop-
Mau[oHHbIe

cllcreMbr (o/o)

I K !. lacrKoBoM], TepaneBTy 46.7 3 0.0 10,0 1 3 1

2 K y3KoMy c[eqniuucry ? 1  1 40,0 16,7 10.0

lloiryuurr, no re,retfouy clrpaBoquylo uHQopMa[uro o
cKI,IX ycJlyrax, pa6ore clleqxarulcToB Ii r.a. B TIOJIIiKTI{IuKe

6,7%; :arpygn*orcq orBsrrdrL - 40,004 onpoltieHHblx.

l-lpeaocTaBjrrcMbrx Me.quuuH-
Moryr 53,3%; r{e Moryr
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Bcerga nolyvt'rrl cBoeBpeMeHHyro MeallqlrHcKyto noMoltlr yqacrKoBorc repaneBTa

B rrorLrKrr{HI'IKe Moryr 46,770; He MoryT - 53,3yo onporlleHlj}']x-

Bcer4a nonyuurr cBoeBpeMeHHylo Me'4llllllHcl(yii) IIoMolLlb Bpaqa-clleuuaJll4cra B

rlonr.rKjlrrHr.IKe Moryr 46,7%; ne llorlr - 53,30lo onpoueuut'tx'

Ilpo6,reuH c BbI3oBoM Bpaqa Ha AoM: Bo3ItI{(&rl[ 1,6'7y'; He Bo3Hra(art 46,7yo;

He [puXOAlInoCL BLI36IBaTb Bparla Ha.4oiu 36,70/o OnpOllrerujux'

B cpe,{uell oxttaalor nptleMa Bparla B oqepeall nepeg r<a6unetou:10-15 uunyr

23j%; 15-30 t',ir,,uyr - 36,1Yo;6oree 30 'vuuyr 30,0%; 6onee qaca - 10,0% orpotlreH-

HbIX.

Vgoalerropenlt KaqecrBoM 6ecntraruoii MeAuuxtlcKoii noNIolllx, no,lyeaeMot B no-

.Jrl,lKJ]r,1Hr'rI(9 - 6,?%o; cnopee yAoBreBopcHbl, qerl He yAoB"lqTBope{b\ - 56.701'l cxopee He

y,qoBrerBopeHbl, .IeM yloBjlerBope[u 26,'7o/o; jle y,qoBJ]erBopeHbl - 3,30/oi 3arpyAHx,rocb

orser[rr, - 6,70 olpoIueHHbIX.

llpuxoanrocl craJ'IloiBarrct c npoOneNIaMlI rrp!i nonyqeHul HanpaBtcnlt E apyr[e

MeArIUUHCKr]e OpraH[3aqlilr aJIf, KOItCyJIhraqrIIr! aofloJrHlrrerr'noro o6cJreaolariut 20'\ok;

He rrprrxoAlulocb craJ'rK[Barbct - 40,0%i He rlpxxoArirocb rtoryqarb [oqo6Ho( HillrpaBJle-

Hr{e - 40,00/o onpotlleHHblx.

Cuararot, qro Bpaqr:I noJlI{I(JrlIHuKr.I yagluror BHIIMaHII npo$utrarruxe 3aSoreBa-

Hrcfi: Aocraro.IHo - 66,'7Ya, se AocTaroqHo l6,7Yo; zatrpylnn:f|.tQt orBernrb 16,'7'/,'

oIIpoureHr.rbrx.

flpuxo,qranocr npoxolLirb Al.IcnaHcepr'Baquro B lo]TllK.rlr{Hlltce 43,3olo olpollreuuux.

O cBoeM [ocre,{He]\{ on6lTe [poxoxreHxa AucflaHcep[3aurd! MoryT c(a3arb: /xljc-
laHcepr.r3auuro rpou,ru 6r,rcrpo, r.x. rce 6r,uo xopoulo opraun:oeairo - 23,370; arlclauce-
pn3au[Io npo[urr.i oblcTpo, T.K. Bpa.Ix 6bl,1r,t He.qocTaToqHo BHuMalerbHbl L oTHoclrJ]Irch Ko

ecelly tlopuarEuo - 13,3yo; auc]raHceplr3allr.It 3aHtjra MHoro BpeMellfl. T.K. flpoxo,4lrnocb

rroaoJrry xaarL npr4eMa Bpa.Iefi - 6,7u%.

Cuuraor, rrro Ha3Hagat J'Ierle[xej Bpar]r yqlrbtBaer \{HeHue rlaqr.IeHTa 66,7yo; He
yqlITbIBaeT MHeHue llaqueHTa - 7 6,7 0/o1 zurpy guwttocr ornerurs 1 6,77o.

llplt no:nururoeeuuu Bonpocots lto rIoBoAy Ha3IlaqeuHlrx MeAIiuIlHcKrx npenaparoB,
npoileaypJ ar.raJrrr3oB. o6c,reaoeanlii lt'f.n,) Bparl pa36{cHtn He06xo'[!rMUcrr, uaruaqeuuil
56,70lo; uarqe pa:r,acH.qr, qeN{ Her - 33,370; .raqe He pa3:6tcHtr, -IeM Aa - 3,3ulo; Ire pa3'Ltc-

HflII - 3,3yo;3urpy!Hr,IJI4 cL 0T89T!IT6 3,37o onpo[renulrx.

Vpouear yaon,reruopeEHocrLr xapanepxcrlitraMll pa6orr,r rorur,rururu{ crTo)I(Llrct
cre4yrorqllt' o6pa:oLr:

Ilp locreaHeM ttocelllenll[ [oc,le 3anllcll cMor,'lli florracrl] Ha [pI4eM:

N!
I]II

Hattltegogauue
B Tor xe
aeHb (%)

Ha c,regy-
roulr-it]i

nelrb (%)

B reqenarl
2-7 nlleia

(%\

Eoree, .IeM
qepe3 }]9ae-

,rto (%)

K yqacrKoBoMy repaneBTy 30,0 30,0 26,1 13 ,3

2 K BDa.ry-cneu[a,rxc ry 20,0 ?'1 ? 1 ?  ? 13.3
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HauMerloBaHIde

Yaoule-
TBOPCHI,I

(:%)

CI(opee
ynoBne-

TBOpeEbl,
qEM HE

y,{oBJle-

TBOpeH6r
(%)

CI(opee
He yAo-

peHbt,
qeM yao-
BJ]ETBO-

peI]br
(%)

He yao-
BlreTBo-

peribr
(%)

3arpyn-
ilttoTci{

OTBCTUT6
(%)

I
TexH[qecKI,IM cocrotE[eM, Pe_
MOHTOM IIOMeU]etIl4rl, [rolqa-

ahro floMgtrleHtu

,-t ? 40,0 :'1 ',l

2 OpraErr3aqueii Mecr on$rAaEu!
fip{eMa fiepeA Ka6EHeraM]'i

3,3 33,3 30,0 t)

3
qqcroroi, caH[ITaptto-
f 1,!f IIeEI,FIeC(!lM],i ycJIoBIitMlI

13.3 20,0 0

4
OcEaueHIlocrblo coBpeMeHIrElM
MeanqsHcl{uM o6opy,{oBaHIaeM

j, l 16,'7 t ,3

5 OpraEE3aquei pa6o'rbl pe.rj-
crparypbl

10,0 50,0 20,0 20,0 0

6
Opranu:aqueii :anucn ua npr-
CM K BPAqY

10.0 5 0 0 16,7 ?1 ',l 0

7
BpeN{eEeM oncr,4aEru [pxeMa
Bpaqa (nepeIl KaorrneroM)

6.7 56.7 16.',] 20,0 0

8 Cpo(aMa oxuAasli-s Me.quuuH-
cl{llx yqryf noc.rre 3anucr'1

6 ; 7 20,0 20,0 0

9
AocrynHocr6rc Heo6xoAuM[,Ix
ra6oparopE6rx liccJreAoBaEllii /
AHAJI!I3OB

20,0 6,',7 6,7 r 0,0

1 0
,UocryfiEocr6ro A{arHocr]iqe-
cl(ux rccne,4oBaHlrii (3Kf ,
y3t4)

\6 ,7 60,0 6 ;1 10,0 6,'7

AocrynHocrhlo MelI. IIoMortrr
TepaneBToB

10,0 70 ,0 1 3 , 3 6 ,7

t2 AocryllEocrblo Mea. noMorqli
Bpaqet-cneuv arEcToB

10,0 66,7 16,'7 6 ; l 0

KBarruibfi Kaqlleii BpaqeI ,'l i 74,0 1 1 U

OrltomeHueNr Bpa.rei x Me.uce-
c'I'eD l< IraulleHTatvl

26,7 66;1 3 ,3 3,3 0

15 Pa6oroii Bpa.reii B IIojIl]r(JrnHlIKe 20,0 70,0 6,7 3,3

1 0
I{oMnreI(coM npe,qocra]]nseMllx
Mear-iq!irJcKnx ycnyf 20,0 13,3 3,3

1'7
Pe3ynr,TaraMr.i ne.reH[r, o6cjre-
aoBaHur, pea6{nuTa{uI,I

13,3 '16,7 6.7 3,3 0

Z3 -rucJra oIIporrleHHr,rx qprxo,q!.iroc[, J'ru.+ro (g,ra ce6r) 3a [ocreAHue 3 Mectua 06-
paularbcr r( ycrryfaM cr{opoii Mea[unrcKoii noMortr{ - 33,30/01 He Ilpr.rxoaxnocb ooparqarb-
cr - 66,704 oupoueHuux.

tr4: vucra o6parurruuxcr K ycryraN{ cxopoi Nle,l ur.Hcr{oii noMoulll nu.IHo (,qnt ce-
6a) :a roc:re4nue 3 lrec-sua: yaoBrerBopeHbr 70,0%; cropee y.roBrerBopeHbr, qcM He
yAoBJrerBopeHbr 30,070 ollpotlleHHblx.



Q cBolrx npaBax (aIr 3acrpaxoBanHofo B cllcreMe o6t3arerbHofo Me'4IIItl'IHcI(ofo

"tp*o"urr""' 
a,ruot 33,3%: :naror He B florlllofi Mepe - 53'3%: ue sltaror - 13'370

orp oIneHH bIX.

O cBolix lpaBax Ka( 3acrpaxoBaHHoro B clcreMe oofl3arerbHoro \{e'4l1ul'lHcKoro

crpaxoBaHllt y3llil]lu Li3 cjreayorqxx rcrotlHlrKoB: OT Me'[IlUrltlcKllx pa6orulxol l0'0%;

oi 
"otpy,uttoo" 

crpaxoBoi:i nounasurz - 3,30lo; or corpy,lrHl4KoB @osla OMC - l0'0%; or

,nur,o"rr* , pog"t"aru*r"*on - 6,7/o; nz cpegqa MaccoBofi un$opuaqnu - 20,0Yo; uz rts'

OopMaur,rn,qrt HaceJteHlr{ B Me,quqllHcKlrx opmHu3allutx (crexal-r, 6poruophl, rucroBKu)

- i3,3\o; u,t cqu l4HrepHer - 13,37o; ue snanr cloux npae 13,3%o orlpoueEHbix

Vpoaenr snanrlx cBol{x [paB KaK 3acrpaxoBaHlioro B cllcre]le o6t3arerblofo Meal4-

rrriHcr(ofo crpaxoBaHlrt c.rro)<llJrct cJreayloqrlM odpa3oM:

Ne
IlII

HauMeHoBan]re
3naror

(:%)

qT o-To

cJt6tua-

Jlu
(%)

He 3Ha-
toT
(%)

3arpy.{-
rlttoTct

OTBCTETB
(%)

B6r6op Me.[t{unHcKo[ opraH h3aql{li 70,0 20,0 10,0

2 Bbioop crpaxoBoii KoMlaHlllt 70,0 20,0 10,0 0

l Blr6op npaua (c y.reroNl erc corracv t) 66;7 t6,'/ 16,7

4 llony.{e re fiorHoii I{IiibopMaqli]I o cocro-
rlt]Ia coocrBeldoro 3aopoBbt

70,0 20,0 10,0 0

5
Coxparenne e raiine sEQopMarl![ o coc'to_
sunli cBoero :aopoera, Oar<re oSpaqenllt
3a Me,[. noMolllbto

7 6,7 16,7 6,7 0

6 OT(a3 or MeAI rltHc(oro BMeMTerEcrBa 16,',7 10,0 0

1
Ilony.reHue 6ecDrarEr,ix re(apcrB npu 06-
parqeHr1l-i 3a cKopoii a cralllIosap11oi no-
MO ]EIO

60,0 16,7 0

8
llonyqeErie oecnnarlloii Mer. noMotulI l{al{
B IIOJ'IIIFIIII {(E. TA( Ii i]A AOMY

60,0 30,0 10,0 0

9
Ilo,'ryqen[e 6ecflnarsoii BoccraHoBI4TeJIL-
Hofi noMour.r r{ pea6lrnl'raaqlill

50,0 ? ' t ' l 0

1 0
lloryverue 6ecrlnarEoii MeA. [oMoulII 3a
npeaenaMn perEol{a, B KoropoM BbI npo-
,I(]'BACTE

50,0 36,',1 13,3 0

l t 3aur{ry cBorix [paB B cryqae t{x Eapy e-
HII'

36;7 10,0 0

flpr uapyuenrn npaB B cllcreMe o6t3arerluoro Mea[IllrHcKoro crpaxoBaHlit [pea-
noquraror o6pau(arr,cg 3a noMorrlbro: B a,qMliHticrpa[r4lo MeaI'I[r'IHcKoii oprflflI'i3al]]Jo -

26,77o; a crpaxoeyro r(oM[aur.r]o! B6raaB[yro noruc oMC 16,7%; I (ton,r o6r:are-,lbHofo
MgaruuHcKoro crpaxoBalllrt 10,002; n oplaHrt ylpaBJTeHut :.qpauooxpaHeua;r - 26,77o;
3alpyIHLlIocIJ oTBerurl 20,0ulo olporuetlulrx.

llpaaou arr6opa/clreHbr reqaqero Bpaqa [or!,3oBa.'I[aL - 0,00/o olpoueuulrx; xore-
itrl Ho He MorJrn - 6,77o onpoueunuxi Tal( I(a( pelIIl,I .I r{To nlrraTl,oa 6ecnortegHo lla6o
lo6orrrrcb ouacKu; He [oJlr,3oBanr.rch - 76,70lo orpouenulrx; He 3HaJItr qro 3To Bo3MoxI{o
- 16,7% onponeHHbx. llpmllHoi:i crvleHrl Bpaqa cra^[Il: Bpaq He Aar HalpaBreHle Ha 06-
cJreaoBaHne ts,(pyryro Mear4qxlrcKyro opfaHLI3aIIuIo - 3,3%; npa,r ee,r ce6l rpy6o, 6e:pa:-
JItiqHo. HeBe)rrrliBo - 3.30% onpouresuux.
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Ilpaao,v eu6opa/clleHbl MeaullllHcKoii opfa8r3aulM BocrloJlh3oBarLct xorejll'l Ho IIe

cuoruu - 6,?o/o onpoueHHLIX: TaI( (aK pelxl'Ijr qTo rlb[aTbca 6ecnole:uo; He I]OJIb3OBa-

rucl 73"30%: He 3uarli, wo 3ro Bo3Moxuo - 20,070 olpoueuultx'

fIpaBoM 3acrpaxoBaHltblM B clicreMe o6t3are,'I6Hofo Menulll{HcKollo crpaxoBaHrr{

nonyu-i 6""nruttyrc MeAr'lqrrHcKyro noMorub Ha Dcefi Tcppl-1Topl'1t,l P(D' e rorl 'll'tc'le :a

rpeaejraMll [ocrosHHofo Mecla x[TerLcrBa Boclonh3oB'Llr[cb l0'0%; ge flp]lxorl'IJlocL

[oJIb3OBaTbCt 83.3y0; (blTan[cb, Ho l',IM 6brno orKa3aHo (r'I3-3a OTCyTCTBI' MeCTtlOIl pefl,I-

cTpaUurt) - 6,7Vo onPorIeHHblx.

l4clrorb3oBarb rLIqHbIe aeHexHble cpeacrBa nP[ reqeuun/ooc"reaosaHuu B rloJll'l-

KJII HI,IKe: tpllXOALlJrIOCh OqeHb rlacro c 3al(rrcrleHrreM aoroBopa Ha oKa3aHrlg flrarHblx

ycayr - 10,0%; nptrxoaxJlocb I4Hor,4a c 3aKJInrIeHI{eM AofoBopa rla ol(a^jaHl'ie TIJIaTHbIX Me-

AnrIrrHcKr.IX ycjtyr - 16,70/ol :]1-uorl:a, no 6e: '4oroeopa ua oIG3aHlIe lrrarHblx MeJlrlll4HriKrlx

ycryr 3,3%; He [pr'IxoALIJ'locL 70,07o olpouenuurx.

C,ry.rarocr,, rorga-nn6y4r, <6:raro'4apurr,> Mealilrl'IrlcKI'IX pa6orHxKoB B IIolIldKrIr-

Hrrxe 3a \{e,4urlLIHcKym rloMoulb: aa, 3To npollcxoa[T roBo,Tb]lo qacro -3'3ulo; aa, unoraa

16.'/0/ol ]'iie'r, HI4KorAa 80,0% onporijeHHblx l4el4qlraropaMl4 TaKofi (<6naro.qapHucru" ao

BCeX Cnyqat\ BhlcT) naJ' lL naLlIeHT6-

ollpoureHHble rrMeor cjle.{yloqee o6pa:olanue: cpe4uee 10,00/o; cpe.luee cneult-

arbHoc 33.3%0: Bl'rc]|0ee - 23,30/o: Aeru 33,4Yo.

Couuaqr,noe roJIo)I(eH[e oflpolxelIHblx: pyKoBoll[Tetr, 10,07o; c,'t,vx<alrtlii

13.3%, :dTP. cfleuuzrnr.Icr 3,3%; pa6ovrii - 3,37oi reEclaoHep - 23'370; aoMoxo3tl:i(a -

6,7Y0; 6e:pa6orurri;i 6,'7Vo; rcru 33,4Vo.

CpeaHeNrecqqHHii AoxoA oeMELI ollpol]leHHblx Ha o,4llollo qeJIoBeKa cocraBijjl: NleHee

10 000 py6nef 10,0%; or 10 000 lo l5 000 py6nei1 30,0%; or 15 000,ro 20 000 py6-
rcie - 6,7%o; or20 000 ao25 000 py6rci1 6.7yo. or 25 000 ao 30 000 py6reii 3,3%; 3a-
TpyrHrcnocb orBerxrb 43,3Yo.

B qerolr yaosrereopeHHocrl' riaqleHToB rloJltrlcll4HlrK locryflHocrslo ld KaqecrBoM

lpeaocraB,'rqeMoii r{eal,ItltlHcKoii [oMolll]I [pr,I lpoBeaeHlrt oo(t'IororuqecKoto orpoca

(auxeraponanue) II ypoBHt cJlo)rutJlacL creayrcrtqll o6pa3ola:

floxa:areru YpoBeHb yaoBrerBopeHHocrlr (%)

2018 roA 2019 rot
YAoBnerBopeEr,r ) 1  1 t :  l

LKOp9e yaoBreTBopeHbl, qeM He yaoBrerBopeHSI 46.3
UKOPEE HE YAOBNETBOPEH6I, IIEM YJIOBJ]CTBOPCHbI 1 9 , 1 16.6

He yaosre reopeHrr 5,6
3arpyannrorcr oregrl,trr 7,7 3,3

TaKriNr o6pa3oM ypoBeHb yAoBnerBopeHnocrlr raurleflToB noilllKrllIHtrl{ llocryn]Io-
er6ro ti KaqecrBoM flpe,{ocraB.]IqeMofi Nleauq]iHcKoi IroMorun npx ocyruecre,reunu o6n:a-
TeJIbHOfO MeAr;rqr.rHcKoao crp&\oBaHIu HaxoaltTct B Arrana3oHe 50-75%, .rTo coorBercrBy-
eT (cpe.4HeMy ypoBHro).

Pe:y,rrrarr,r aHrerupoBau[r HarrpaBJrreHhr f.rraBnoMy apavy fEV3 CK (llitaKoBcKal

PB)i Arr o3Ha(oMreH[r r4 rrpn-rrrlu yrpaBneHiecKux peueflr4i no rloBblueHxro yaoBj]e-

TB0peHHOCTT{ ypOBHr AOCTyTTHOCTT4 n (aqeCTBa MeAI{III{HCK0LI TIOMOIILI [pU ocyllecTBte-
Hrrrr o6rr3areJrbHoro MeaLrI{I4HcKofo crpaxoBaHlit Ha repptdropllx Illnaroecxoro rvyu qr4-
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